
Follow the steps below to sign up for your online account

1
Click Register at vnshealthplans.org/account. It will bring you to the page below.

Enter your first name, last name, and either your member ID, Medicare ID, or Medicaid ID. 

You will need access to the email address or cell phone number on file with us.

You can find your member ID on the front of your plan ID card. 

If you don’t have an email address or cell phone number on file with us or would like to  

update them, please call us at the number on the back of your ID card.

2
Then create a username and password.

Note that the username and password must follow the rules listed below.

3
Choose the way you’d like to get a verification code every time you log in.

You can get the code by email or text message—or both. We suggest choosing both so you 

always have a way to get your code.

4
Send a verification code to finish your sign-up. If you set up both email and text on the last

page, you can pick which one to use now.

5
Enter the verification code sent to your email or cell phone.

6
Congratulations! Your account has been created. You can now log in with your username

and password. Check your inbox for a welcome email. If you don’t see it, look in your spam 

or junk folder. This email means you’ve finished signing up.

If you need help or have questions, call the phone number on the back of your member ID card.
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