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2026 VNS Health Total (HMO D-SNP) 
Member Resources 

 
The 2026 VNS Health Total Evidence of Coverage, Provider and Pharmacy 
Directory, and the Formulary (List of Covered Drugs) can be accessed electronically.
  

Evidence of Coverage 
(Downloadable PDF) vnshealthplans.org/total-eoc 

Formulary  
(List of Covered Drugs) 
(Downloadable PDF and Online Search 
Tool) vnshealthplans.org/formulary 

Provider and Pharmacy Directory 
(Online Search Tool) vnshealthplans.org/providers 

Joint HIPAA Notice of Privacy Practices 
(Downloadable PDF) vnshealthplans.org/hipaa 

 
If you’d like to request a printed copy of any of the materials above, please call your 
Care Team at the number below or email us at CareTeam@vnshealth.org 
 
If you have questions about VNS Health Total health plan benefits and covered 
drugs, or need help finding a network provider and/or pharmacy, please call your 
Care Team at the number below.  
 
Your Care Team 
1-866-783-1444 (TTY: 711) 
7 days a week, 8 am – 8 pm (Oct. – Mar.) 
Weekdays, 8 am – 8 pm (Apr. – Sept.) 
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